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Mission, Vision and Core Values

Our Mission
The mission of the Order of St John is to prevent and relieve sickness and injury and to act to 
enhance the health and well-being of people of all races and creeds anywhere in New Zealand.

Our Vision
The vision for St John is:

Enhanced health and well-being for all New Zealanders.

As we work towards this vision we will achieve:

	 Improved response to medical emergencies and accidents.

	 Fewer and appropriate patient transports as a proportion of population.

	 Better clinical outcomes for patients.

	 People trained and equipped to deliver CPR and first aid in all social, work and 
recreational environments.

	 The integration of first response services into the fabric of communities.

	 Increased community awareness of illness and injury prevention strategies.

	 The ease and comfort of the sick and the injured.

	 High levels of patient and customer satisfaction.

Our Core Values
We will foster an achievement-focused St John culture, which is continually striving for 
improvement, is innovative, cooperative, and founded in care and respect of all members.  
A set of four core organisational values will support our targeted culture and guide the 
collective and individual attitudes and behaviour of St John members:

Integrity	 Teamwork	 Professionalism	 Empathy


